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July 28th, 2021
Hohokam Irrigation & Drainage District Electrical 
Electric Billing
Meter Readings

Your meter is read each month about the same time. Readings shown on your statement are

actual readings unless the meter reader could not read your meter for some reason. In such

cases, your bill will include an estimated reading, based on your previous electric consumption.

Upon an actual reading next month, your bill will be prorated back to the last actual reading and

the difference will be reflected in your bill.

Service Charge

The amount stated on your bill partially covers the cost of providing service, even if you use little

or no energy during the month.

Paying Your Bill

There are 4 ways to pay your bill:

Pay by Mail - Mail payment and bottom portion of the bill. Please allow time for payment to

be received by due date. Write your account number on the check/money order.

Pay in Person - Payment can be made in person at 142 S. Arizona Blvd. Coolidge AZ 85128

Normal office hours are from 7:00-5:30, Monday through Thursday except holidays. Only

Cash, Checks or Money order are accepted when paying in person. A Night Drop  slot is available as

well, located on the front door.

Pay Online - At www.hohokamthepowerofchoice.com, or download the "smarthub" app on

your smartphone.

Pay by Phone - 1-833-284-5047

Delinquent Accounts

Bills are considered delinquent if payment has not been received by the due date. The due date

is 15 days after the bill is issued. Delinquent amounts are subject to a 1.5% penalty.

Service will be disconnected five (5) days after the account becomes delinquent after two months of nonpayment and applicable service fees will be charged.

Final Bills/Collections
A customers final bill that has not been paid, will be submitted to the collection agency on the

fourth (4) month of non payment and will be subject to a collection fee of 35% of the delinquent

balance and a 1.5% monthly interest fee compounded and applied daily to the balance.
Power Outages

Follow these steps during a power outage:

Check your breakers and fuses. Make sure the problem is not within your electrical system.

Check with your neighbors to see if their power is off.

Report the outage immediately if you believe the trouble is on HoHoKam Irrigation lines.

Never go near fallen power lines! Call (800) 668-8079 to report outages and down lines 24/7.
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